

	
	Universal Seven-Layered Architecture Documentation Model®


	7
	Finished Document

(For Release)

Distribute, Archive, and Modify

	6
	Informational Content Considerations

(Traditional Technical Writing)

	
	End users, Depth & Breadth of Info, Essential info, content organization, Graphics, Milesontes, SMEs & Approvers, Methods of gathering info.

	
	

	5
	Documentation Standards and Practices

(Documentation Management & Control System)

	
	Nomenclaure, Formats & Templates, Graphics & Images, Content Mechanics, Configuraation & Control, Forms & Checklists, Content Delivery Medium, Security & Controls, Supporting Documentation, Distributution, QC Oversight.

	5C
	Company - Processes

	5B
	Industry

	5A
	Generic/Basic

	4
	Plant and Facilities In Place for Documentation Tasks

(Hardware, Software, Network, Hard copy file storage)

	
	

	
	

	3
	Functioning Client Organization in Place

(Structure, Business Model, Personnel, Budget, Culture, Policies)

	
	Internal Customer(s)

	2
	External Customer(s) Wanting Products and/or Services

(Needs, Wants, Time, Willingness to Pay…)

	
	

	1
	Conventions of Relevant Businesses &/or Industries

(Current Standards, Practices, Technologies, Competitors & Economics)


Key

	
	Organization

	
	Customer

	
	Universe


These are the parts that are often taken for granted. This is what I will work on.
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